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solid information before hiring an attorney or dealing with
the insurance company. As I point out later, not every case
needs a lawyer! I truly believe, however, that you should
have this valuable information right now, for free, before
you are pressured by an insurance adjuster to answer
their questions or to settle your case.
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My name is Lawrence Buckfire and I have been representing
individuals against insurance companies since 1989. The
law firm was founded by my father, David Buckfire, in 1969 and
later joined by my mother Vicky Buckfire in 1978. Both my
brother Daniel Buckfire and I joined the firm after obtaining our
law degrees. We have represented accident and injury victims
throughout the States of Michigan and Ohiofor almost 40
years. We limit our practice to serious accident and injury
cases. You can find out more about me and the other attorneys
at the firm at our web site at www.buckfirelaw.com.
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We represent many people who have been injured by the
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help my clients and their families recover millions of dollars
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I am tired of insurance companies taking advantage of
people before they have a chance to talk to an attorney. For
years, one major insurance company encouraged claimants
to not hire an attorney. You may not need an attorney to
represent you in your case but you should be armed with
this important information, right from the beginning of your
claim. I wrote this book so that you can be informed, today.
I am also sick and tired of outrageous lawyer advertising
where lawyers with a reputation for handling hundreds of
cases at a time make promises that cannot be kept or
equate your injury to “cash, cash, cash.”
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Frankly, this method of talking to you also saves me time. I
have packed a ton of information into this book and it saves
me the hours of time that it would take each day just to talk
to all of the new potential clients who call. I cannot and will
not accept every case and, frankly, each year our firm turns
down good cases that simply do not meet our case selection criteria. So, writing this book gives me a chance to tell
you what you need to know so that you can make an
informed decision about what steps to take with your case.
Even if I do not accept your case, I would like you to be
educated about the process so that you do not become a
victim to the insurance companies.
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I know the arguments the insurance company will make —
and so should you—even before you file your claim. When
you were injured, you entered a war zone. The insurance
industry has spent hundreds of millions of public relations
dollars to inflame the public against you and me. We will be
in this together.
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Let’s start at the very beginning: Just what is a personal
injury case? Lawyers say that they do “personal injury
cases” or “accident cases” or “wrongful death cases” and
yet, I suspect that most people do not understand exactly
what this means. Indeed, people who have known me for
years will come ask me for a referral to an automobile accident attorney! They do this even though I think that they
know exactly what it is that I do.
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A personal injury, automobile accident, wrongful death, slip
and fall, or dog bite case is any type of claim where a person
has been injured or killed due to someone else’s carelessness
or negligence. If the only damage in your case is that your
car got banged up, then you do not have a personal injury
case – but you may have a property damage case. We do
not handle property damage cases, but there are many
lawyers who do so. If both you and your car have suffered
an injury, then you have both a personal injury and a property
damage claim. In those circumstances, either your insurance
company or the negligent person’s insurance company will
usually take care of the property damage claim.
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If someone’s negligence causes the death of another person, then this is called a “wrongful death” claim. The laws
of each state or jurisdiction differs significantly regarding
what can be recovered in a wrongful death case. You need
an attorney who understands the specialized wrongful
death laws.
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The day you were injured, you entered a war zone.
Insurance companies and some in the government have
declared war on injured people and their attorneys. They
have waged the war in the media and their propaganda has
had a tremendous effect on juries and their verdicts. This is
called tort reform. The success that the insurance companies have had in tainting the minds of jurors has emboldened
them to not offer fair settlements until you prove to them that
you are ready, willing and able to go to trial.
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Whenever you are hurt by anyone’s negligence, including
that of a professional or a builder or a manufacturer or a store
merchant, you have a “personal injury” claim. Products liability (injury by harmful product), medical malpractice (injury
by a doctor, hospital or other healthcare provider), dog
bites and slip-and-fall (injury because someone did not
take care of their property) are all subtypes of personal
injury cases. We handle all types of these injury cases.
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The law does not require compensation for every injury.
You must prove that someone else was negligent or careless
and that it was this person’s negligence or carelessness
which caused your injury. If you have suffered an unfortunate
accident that is no one else’s fault, or if you do not sue the
right person, then the law says that you will not win your case.
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You definitely do not need an attorney for every small injury
case. In fact, our office does not even accept cases where the
injuries are minor. Why not? Simple. In the small case, the
attorney fee and costs might leave little or nothing for you after
your medical bills are paid, and we do not believe that
would be fair to you. However, your case might have a higher
settlement value than you think so you should at least call
us for a free and honest opinion regarding the size of your claim.
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Choosing an attorney to represent you is an important but
daunting task. The decision certainly should not be made
on the basis of advertising alone. The Yellow Pages are
filled with ads--all of which say basically the same thing.
You should not hire a lawyer based solely on advertising-anyone can buy a slick commercial.
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How Do You Choose?

How do you find the lawyer in your community that is the
best for your case? I believe that there are certain questions to ask that will lead you to the best person for your
case—no matter what type of claim you have. It may
involve some time on your part, but that's fine because the
decision as to who your attorney will be is very important.
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is, in our opinion, much too specialized for someone who
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have looked at cases that other—inexperienced—attorneys have handled.

The world of personal injury, accident and disability claims
is, in our opinion, much too specialized for someone who
does not regularly handle these cases. Too many times we
have looked at cases that other—inexperienced—attorneys have handled.

You should be aware that the insurance companies who
defend personal injury and accident cases know who the
attorneys are in your area who actually go into court to try
cases and those who do not. The insurance companies use
that information to evaluate their risk. One of the first questions some insurance adjusters will ask when a serious
claim comes in is: who is representing the plaintiff? If this
information is important to the insurance company,
shouldn’t it be important to you?
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The fact that Attorney Ernie drafted a will for your uncle or
that Lawyer Linda handled your cousin’s divorce case does
not make them qualified to handle an injury or accident
case. Many attorneys who claim to be specialists in auto
accident cases do not know the intricacies of these areas
of law.
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While many lawyers will offer to represent you in your case,
it is important to choose a lawyer to represent you that handles
serious accident and injury cases everyday and has significant
experience and expertise in representing injury victims.
Lawyers without this knowledge and experience may not be
familiar with or even understand these laws and its many
technicalities, which could cause you to lose your benefits
and your opportunity to obtain a settlement in your case.
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The best way to find the right lawyer is to know the right
questions to ask the lawyer before you hire the lawyer for
your case. These questions are a good start:
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1. What percentage of your practice is devoted to handling
serious personal injury claims?
2. Have you ever written any books or reports on
injury accidents and insurance claims?
3. Have you ever spoken to groups of other lawyers
and professionals about injury cases and insurance
laws?
4. Do you have a website with information on injury
cases and free forms that I can print to make my
insurance claims?
4. Have you ever taken an injury case to trial and won
a verdict for your client?
5. What kinds of settlements have you received for
your clients?
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The lawyers at Buckfire & Buckfire P.C. will give you
direct answers to these questions. Our firm has represented accident and injury victims and their families throughout
the State of Michigan for almost forty years. Our lawyers
have the thorough knowledge, expertise, and experience in
handling these cases and understand how to handle difficult cases and best represent our clients. Most of our
clients are referred to us from other clients who have
placed their trust in us to represent their family members,
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friends, and colleagues. We also receive many referrals
from other lawyers and from medical professionals who
recognize that we are the law firm to best represent their
clients and patients.
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every case. They are:
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there is any coverage which the client has that may
pay all or a portion of the medical bills while the
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In most cases today, attempting to negotiate with the insurance company before filing suit is not a worthwhile endeavor. Insurance companies use pre-suit negotiation only to
attempt to find out as much about you, your lawyer and
your doctors as they can. It is my opinion that many lawyers
waste precious time before filing suit. If we accept your
case, it is because we believe it is meritorious and you
deserve a trial by jury.
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seen other attorneys do this only to find that the defendant
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claims. When the claims do not settle, they often panic to
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dant will be permitted access to your medical and work history, including your income records. You may have to give
a deposition under oath and you may be required to submit
to a medical examination by physicians of the defendant's
choosing. The defendant is also subject to discovery. The
Defendant will answer written and oral background questions about his own background and he will have to give
sworn testimony about the incident at issue.
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There are many attorneys who advertise for personal injury
cases. Unfortunately, some of these attorneys have so
many small cases in their offices that no case gets their
personal attention. Others have no real intention of trying
your case themselves and if the case cannot be settled with
the insurance company, they will refer the case out for trial.
There are good experienced attorneys in this field, but it is
very difficult for a consumer to separate the good from the
bad. You need to ask your attorney all of these questions.
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Our clients get personal attention because we are very
selective in the cases that we take. We decline hundreds of
cases a year in order to devote personal, careful attention
to those that we accept. We know that your case is the
only one that you care about and we want to devote our full
attention to it.
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slip and fall cases, dog bite cases, child lead poisoning and
other child injury cases, medical malpractice, wrongful
death, and cases involving someone else’s negligent conduct. Typical injuries of our clients include death, traumatic brain injuries, spinal cord injuries, bone fractures, burn
injuries, poisonings, scarring, drowning, neck and back,
and psychological injuries.
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death, and cases involving someone else’s negligent conduct. Typical injuries of our clients include death, traumatic brain injuries, spinal cord injuries, bone fractures, burn
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and psychological injuries.

“We Concentrate our Efforts on Increasing the Value of
Good Cases—Not Filing and Chasing Frivolous Ones”

“We Concentrate our Efforts on Increasing the Value of
Good Cases—Not Filing and Chasing Frivolous Ones”

I represent many clients with valid claims. When I devote
my time and resources to representing only legitimate
claimants with good claims, I am able to do my best work.
I have found that getting “bogged down” in lots of little
cases, each with a “special problem,” is not good for my
clients with legitimate claims.
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based upon my experience and discussions with many
judges and jurors.
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1. Waiting Too Long To Contact the Best Lawyer For
Your Case

1. Waiting Too Long To Contact the Best Lawyer For
Your Case

While it is not necessary to call a lawyer immediately after
you are injured, it is advisable to contact a lawyer once you
realize the seriousness of your injuries. Many people are
reluctant to call a lawyer at this time and decide to put it off
for several months. The problem with waiting too long is
that it becomes much more difficult for your lawyer to find
eyewitnesses, interview witnesses, and to take photographs of damaged vehicles, broken sidewalks, and other
hazardous conditions.
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As you might guess, many witnesses move around or are
in your area just temporarily and this can make it difficult to
interview them if you delay in calling a lawyer. Also, many
damaged cars get repaired, many scars heal, and many
dangerous conditions are fixed before photographs can be
taken. Because photographs are often the most compelling evidence, it is important that they be taken as soon
as possible after you are injured.
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Also, many types of cases have legal requirements and
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time deadlines for taking action against a negligent person or
business. This is especially true in filing insurance claims, suing
drunk drivers and liquor establishments, and governmental
entities. Often, the failure to meet a required deadline will
destroy your case, even if you were seriously injured.

time deadlines for taking action against a negligent person or
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drunk drivers and liquor establishments, and governmental
entities. Often, the failure to meet a required deadline will
destroy your case, even if you were seriously injured.

2. Hiding Past Accidents From Your Lawyer

2. Hiding Past Accidents From Your Lawyer

Once you begin a case, the other side will be interested in
knowing how many past accidents you have been in. The
reality is that they probably already know the answer or
have easy access to that information. All insurance companies subscribe to insurance databases and often the only
reason they ask you this question is to test your credibility.
If you have been in other accidents, your lawyer can investigate this and make a determination as to whether this is a
valid problem in your case or not. If you do not tell your
lawyer, however, and you misrepresent your accident history to the insurance company, then it is almost guaranteed
that you will lose your case.
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3. Hiding Other Injuries

3. Hiding Other Injuries

It goes without saying that you should be upfront and honest with your attorney about any injuries that occurred
before or after this accident. Again, if you saw a doctor or
other healthcare provider, then there is a record in existence that the insurance company will find. Your lawyer can
deal with this if he knows about it. If you lie about it, and the
insurance company finds out, then your case is over.
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4. Failing to Get Prompt Medical Attention

4. Failing to Get Prompt Medical Attention

Many people do not recognize the seriousness of their
injuries immediately after an accident or simply believe that
resting in bed for a few days will make the pain go away.
While this may be true, if a person claiming a serious injury
waits too long to see a doctor or go to an emergency
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2. Hiding Past Accidents From Your Lawyer

2. Hiding Past Accidents From Your Lawyer

Once you begin a case, the other side will be interested in
knowing how many past accidents you have been in. The
reality is that they probably already know the answer or
have easy access to that information. All insurance companies subscribe to insurance databases and often the only
reason they ask you this question is to test your credibility.
If you have been in other accidents, your lawyer can investigate this and make a determination as to whether this is a
valid problem in your case or not. If you do not tell your
lawyer, however, and you misrepresent your accident history to the insurance company, then it is almost guaranteed
that you will lose your case.
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It goes without saying that you should be upfront and honest with your attorney about any injuries that occurred
before or after this accident. Again, if you saw a doctor or
other healthcare provider, then there is a record in existence that the insurance company will find. Your lawyer can
deal with this if he knows about it. If you lie about it, and the
insurance company finds out, then your case is over.
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4. Failing to Get Prompt Medical Attention

4. Failing to Get Prompt Medical Attention

Many people do not recognize the seriousness of their
injuries immediately after an accident or simply believe that
resting in bed for a few days will make the pain go away.
While this may be true, if a person claiming a serious injury
waits too long to see a doctor or go to an emergency
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department the insurance company will think they were not
seriously hurt or that the injury did not happen in the accident.

department the insurance company will think they were not
seriously hurt or that the injury did not happen in the accident.

5. Missing Medical Appointments and Not Following
Medical Advice
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If you do not show up for your doctor’s visits or do not follow the recommendations of your doctors, the insurance
companies will assume that you were not seriously hurt
and do not care enough about getting better. They will
assume that you have a small case, even if you have serious injuries. Juries also do not like it when a person claims
to have a serious injury but does not go to scheduled medical appointments.
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6. Misrepresenting Your Activity Level

6. Misrepresenting Your Activity Level

Insurance companies routinely hire private investigators to
conduct videotape surveillance. If you claim that you cannot run, climb or stoop, and you get caught on videotape,
your claim can be destroyed. It is very difficult to overcome
the eye of the camera.
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Our Cases and Verdicts

Our Cases and Verdicts

A sampling of cases that we have handled including verdicts and settlements may be reviewed on our website at
www.buckfirelaw.com. Remember that each case is different. Once a case is in the hands of the jury, it is out of
our control. We do believe, however, that significant trial
experience in big cases is an important factor that people
should use to choosing one attorney over another. Many of
our clients have told us that this is true.
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Our Services

Our Services

We are here to represent you at every step of the way
in your claim. Sometimes the best advice is that you do
not have a claim that can be won. If that is true, we will
tell you so. If your case meets our criteria for acceptance,
you can be assured that you will receive our personal
attention. We will keep you advised as to the status of
the case and give you our advice as to whether your
case should be settled or whether we should go to trial
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An initial consultation is free. We will fully explain all fees
and costs to you before proceeding. Together, as a team,
we will decide on the tactics best suited for your case.

An initial consultation is free. We will fully explain all fees
and costs to you before proceeding. Together, as a team,
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LAWRENCE BUCKFIRE,
BUCKFIRE & BUCKFIRE, PC.

LAWRENCE BUCKFIRE,
BUCKFIRE & BUCKFIRE, PC.

23
BuckfirePages(book2)091907.qxd

9/19/2007

23
6:44 PM

Page 23

BuckfirePages(book2)091907.qxd

9/19/2007

6:44 PM

Page 23

Buckfire & Buckfire, P.C.

Buckfire & Buckfire, P.C.

Our Cases and Verdicts

Our Cases and Verdicts

A sampling of cases that we have handled including verdicts and settlements may be reviewed on our website at
www.buckfirelaw.com. Remember that each case is different. Once a case is in the hands of the jury, it is out of
our control. We do believe, however, that significant trial
experience in big cases is an important factor that people
should use to choosing one attorney over another. Many of
our clients have told us that this is true.

A sampling of cases that we have handled including verdicts and settlements may be reviewed on our website at
www.buckfirelaw.com. Remember that each case is different. Once a case is in the hands of the jury, it is out of
our control. We do believe, however, that significant trial
experience in big cases is an important factor that people
should use to choosing one attorney over another. Many of
our clients have told us that this is true.

Our Services

Our Services

We are here to represent you at every step of the way
in your claim. Sometimes the best advice is that you do
not have a claim that can be won. If that is true, we will
tell you so. If your case meets our criteria for acceptance,
you can be assured that you will receive our personal
attention. We will keep you advised as to the status of
the case and give you our advice as to whether your
case should be settled or whether we should go to trial

We are here to represent you at every step of the way
in your claim. Sometimes the best advice is that you do
not have a claim that can be won. If that is true, we will
tell you so. If your case meets our criteria for acceptance,
you can be assured that you will receive our personal
attention. We will keep you advised as to the status of
the case and give you our advice as to whether your
case should be settled or whether we should go to trial

An initial consultation is free. We will fully explain all fees
and costs to you before proceeding. Together, as a team,
we will decide on the tactics best suited for your case.

An initial consultation is free. We will fully explain all fees
and costs to you before proceeding. Together, as a team,
we will decide on the tactics best suited for your case.

LAWRENCE BUCKFIRE,
BUCKFIRE & BUCKFIRE, PC.

LAWRENCE BUCKFIRE,
BUCKFIRE & BUCKFIRE, PC.

23

23

BuckfirePages(book2)091907.qxd

9/19/2007

6:44 PM

Page 24

BuckfirePages(book2)091907.qxd

9/19/2007

6:44 PM

Page 24

Free Newsletters From
BUCKFIRE & BUCKFIRE P.C.

Free Newsletters From
BUCKFIRE & BUCKFIRE P.C.

Would you like some practical advice about legal issues in Michigan? Would
you like additional information about our law firm and the attorneys and support staff that will make up our litigation team? These are some of the topics
that are covered four times a year in a free newsletter sent to your home.
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We strongly believe that most legal disputes could be avoided if people had
a better general knowledge about the legal system, insurance coverage
and the insurance claim process.
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a better general knowledge about the legal system, insurance coverage
and the insurance claim process.

There is absolutely no cost or obligation and from time to time we run
contests to give away free stuff!

There is absolutely no cost or obligation and from time to time we run
contests to give away free stuff!

If you subscribe and later feel like canceling the newsletter, there is an
800 number in every issue that you can call to “unsubscribe.” Don’t
worry, this is not the boring, “canned” newsletter that most firms buy and
slap their name onto. We write it and we aim to provoke people to pay
more attention to their legal affairs.
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out and mail or fax it to us. Fax to (248) 569-6737 or mail to Lawrence
Buckfire, 17117 W. Nine Mile Rd. Suite 1135, Southfield MI 48075.
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